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Important privacy information

By completing this form you give us personal information. By signing it you acknowledge that you have 
received and had the opportunity to read our Privacy Statement which contains important information about 
our management of personal information. For more information, see our Privacy Policy which is available on 
request or on our website.

Member contact

Email

Phone Mobile 

I require access to Telephone Banking

For all accounts I own For all accounts I own or am a signatory to

 I hereby apply for access to Telephone Banking and understand that the passcode can be used to: 
•  Obtain account information on my accounts via the Member Contact Centre 
•  Authorise transactions on my accounts via the Member Contact Centre 
•  Access the credit union's Account Information Line to perform transactions and/or obtain information on 

my accounts. 
  
I agree that all accounts under this membership are to be linked to this service. Passcodes must be kept 
confidential and not disclosed to any person other than appropriate employees of the credit union. 

To register a Telephone Banking Passcode please enter your default passcode below (must be between 4 and 
8 numbers only). The Credit Union will contact you once registered and you will be required to change your 
default passcode as soon as possible. You can change your passcode by calling the Account Information Line 
on 13 14 02 and selecting Option 5.   
  
Note: Without a Telephone Banking Passcode you will be limited to enquires only on your membership. 

I agree that all accounts under this membership are to be linked to this service. The passcode must be kept 
confidential and not disclosed to any person other than appropriate employees of the credit union.

Telephone Banking Passcode
This number will be obscured 
once entered into the Credit 
Union's system.

I acknowledge and agree that my signature on this form indicates receipt and acceptance of the appropriate 
product information, terms, conditions, fees and charges documents which form part of this application.

Name Member no

Signature Date  

Operator ID


